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Vectara for Financial Services:
Enhancing Commercial Loan & Insurance Underwriting and Compliance

Commercial Loan and Insurance Underwriting File Preparation
Industry Challenge

Bank and insurance analysts spend significant time producing standardized loan and insurance
underwriting approval packages. These packages require filling out numerous standard forms,
including company information, financial results, risk assessments, and key ratios. Traditionally, this
process is manual, time-consuming, and prone to errors.

How Vectara Helps

Vectara's Retrieval Augmented Generation (RAG) engine automates and streamlines the underwriting

Process:

e Automated Form Population: Vectara can extract relevant data from various documents to fill out underwriting
forms accurately and consistently.

Enhanced Efficiency: Reduces manual workload, enabling analysts to focus on higher-value tasks.

Regulatory-Grade Accuracy: Ensures minimal hallucinations while providing fully sourced and traceable
responses

Enterprise-Grade Security: Supports strict data privacy and firewall needs critical for financial institutions.

Regulatory Transparency: Provides object-level sourcing, improving risk management and compliance

Market Opportunity

While large banks may have DIY solutions, Vectara offers a scalable, easy-to-implement alternative
particularly well-suited for regional banks and insurance firms seeking efficiency gains without
extensive internal development efforts.

Regulatory Rule Summarization & Compliance Mapping
Industry Challenge

Financial institutions operate under multiple regulators, each with their own sets of evolving rules and
requirements. Banks must ensure compliance by mapping these regulations to internal policies and
procedures while maintaining an up-to-date regulatory framework. This requires ongoing monitoring
and adaptation, making compliance a costly and labor-intensive process.

How Vectara Helps

o Automated Rule Summarization: Extracts and condenses regulatory updates into digestible insights.

» Seamless Policy Mapping: Maps regulations to internal policies, ensuring alignment and compliance.

e Audit-Ready Citations: Provides source-backed regulatory references for audits and compliance reviews.
e Proactive Change Monitoring: Detects regulatory changes and flags areas requiring updates.

Business Impact

e Accelerates regulatory adaptation while reducing compliance costs.
» Strengthens governance and risk management by ensuring alignment with evolving regulatory landscapes.
e Improves reporting and auditing capabilities with automated citation tracking.
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Compliance Testing & Policy Adherence
Industry Challenge

Banks, asset managers, and life sciences organizations must comply with extensive regulatory
frameworks covering marketing, sales, trading, investing, and information barriers. Compliance teams
must ensure that actual business activities align with internal policies and regulatory mandates.

How Vectara Helps
e Automated Compliance Monitoring: Scans and compares business activities against predefined compliance
policies.
« Early Risk Detection: Identifies potential non-compliance before it escalates into regulatory issues.
o Audit-Friendly Citations: Links flagged issues to specific regulatory requirements, improving review efficiency.
 Scalability: Supports compliance oversight across multiple regulatory bodies and jurisdictions.

Market Opportunity

 Reduces compliance risk by proactively detecting policy violations.
e Cuts down manual review efforts while improving accuracy.
» Strengthens regulatory defenses with documented, transparent compliance testing.

Why Vectara

Vectara’'s models combine the power of pre-trained LLMs with an advanced Retrieval Augmented
Generation (RAG) engine. As a pioneer in RAG, Vectara specializes in grounding responses in your
own data, eliminating hallucinations, and delivering reliable, fact-based outputs.

Key Differentiators:

RAG-as-a-Service Best-in-Class Security Highly Accurate & No Data Science
Transparent Expertise Required
Full RAG pipeline for Ensures compliance Reduces regulatory risk Enables financial
seamless integration with strict data privacy with object sourcing and services firms to deploy
into financial workflows. and protection audit-friendly citations. GenAl quickly without an
requirements. in-house ML team.

With Vectara’s Al-driven approach, financial institutions can enhance efficiency,
reduce compliance risks, and streamline operations — all while maintaining the highest
standards of accuracy and security.




